Lesson 2
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(Receptionist: Hello, who is speaking? \
Brenda: Hi, it's Brenda from England.
Receptionist: How can I help you madam?
Brenda: I'm checking your website but I can't find the reservation section.
Receptionist: OK! Let me help you.
Brenda: Thank you so much.
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1. She is from England.
2. She is checking the website.

3. She can't find the reservation section.
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Mehmet is a tourist from Turkey. He's visiting Iran. Now, he is buying a ticket to )
Mashhad. He's talking with the front -desk. He is asking about the ticket price. He
wants to stay in Mashhad for two nights.

front-desk: Jixy - i3 jis reception desk
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1. He is from Turkey.
2. He's going to Mashhad.

3. He is asking about the ticket price.




workbook S Y w0 Ol yoi gl

1. 1.am travelling 2.is booking 3.are washing 4.are changing

2. 1. The tourist is filling out a reservation form.
2. Is your brother checking the map?
3. What are your little brothers doing now?
4. My friend's father is traveling now.

3. 1.are 2.is 3.is 4 are

1. Zahra's notebook

2. The map of Iran

3. The door of the class
4. The window of the room
5. The legs of the chair
6. Mr. Karimi's passport

5. 1. He is checking the timetable.

2. They are buying some bread (or fruits, etc.)
3. He is filling out a form.

4. They are checking in a hotel.

5. She is going to the airport.

6. He is traveling by train.




6.A land, airport, book, pack, ticket, passport.
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6.8 Verb: land, book, pack
Noun: airport, ticket, passport

6.C 1. The plane is landing.
2. She's going to the airport.
3. T am buying a ticket.
4. They are packing.
5. It's Ali's passport.

7. This is Mrs. Kress. She is Paul's wife. She is standing at a gift shop. The door
of the shop is not open. Mrs. Kress is wearing a scarf and a mantua. She wants to
buy some gifts for her family.

8.A. buy a ticket, go to the airport, take off, land, talk to a receptionist, check in

B. 1.Amir is buying a ticket.
2. He's going to the airport.
The plane is taking of f.
The plane is landing.
He is talking to a receptionist.
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They are checking in a hotel.

. It's 6 a.m. T am eating my breakfast now.
It's 7 a.m. Now, I'm going to school.
It's 1 p.m. I'm going home now.
It's 5 p.m. Now, I'm doing my homework.
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It's 10 p.m. I'm going to bed now.




10.A Frank: Hi Sam! How is it going?

Sam: Fine, thanks. I want to go to Berlin but the fan of my laptop is not working again.
Frank: Oh, what's the problem with it?

Sam: I'm not sure. It's making a noise. My brother is working on it.

Frank: When is your flight?

Sam: It's at 5:30 p.m.

Frank: Don't worry. You still have time. I think it is not serious.

B. 1.No 2.Yes 3.Yes 4.No

C. 1. His computer is not working.
2. Sam's brother is working on it.
3. He is travelling by plane.
4. No, it is not serious.

e Note: traveling (US) travelling(British)




